Important Contacts

Emergency Management
910-253-5383 (non-emergency)

BC Sheriff’s Office
910-253-2777 (non-emergency)

BC Social Services (DSS)
910-253-2077

BC Public Utilities (water/sewer)
910-253-2655

Brunswick Senior Resources
910-754-2300

Brunswick Transit System
910-253-7800

Brunswick Family Assistance
910-754-4766

Brunswick Electric Mem. Corp

910-754-4391

Duke Energy
800-452-2777

Plan. Prepare. Stay Informed.

Brunswick County
Emergency Management

Mailing Address:
P.O. Box 249
Bolivia, NC 28422

Physical Address:
3325 Old Ocean Hwy
Bolivia, NC 28422

Contact:
910-253-5383
800-522-2366

Fax 910-253-4451

Billy Howard
Access & Functional Needs
Coordinator
910-253-2850

billy.noward@brunswickcountync.gov
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Find resources and sign up
for the Access & Functional
Needs Registry online at

brunswickcountync.gov/emergency

Access &
Functional
Needs
Program & Call
Registry

Are you prepared for
an emergency
evacuation?

We're here to help.

Emergency
Management

910-253-5383




Access & Functional
Needs Program Goals

1) Identify Brunswick County
Residents who have access and/or
functional needs (AFN).

2) Assist residents who have AFN
with creating personal emergency
preparedness plans and include
them in the AFN Registry.

3) Coordinate evacuation
transportation for residents who
are in need of transportation to
Brunswick County evacuation
shelters.

4) Ensure that Brunswick County’s
evacuation shelters are accessible
and can remain accessible
throughout the duration of an
activated shelter.
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Access & Functional Needs Defined

Residents with AFN are those who may have
additional needs before, during, and/or after
emergency events in functional areas such
as Communication, maintaining Medical
care/health, Independence, Safety/Support,
and Transportation (CMIST). AFN may
include, but is NOT limited to, people with
disabilities.

The AFN Registry

The AFN Registry is a voluntary, HIPAA
compliant database of residents who have
one or more AFN. Staff assist residents in
the AFN Registry with creating personal
emergency plans. In turn, this helps us plan
for how many residents need transportation
to shelters and residents’ needs in shelters.

AFN in Emergency Events

When an emergency event, such as a
hurricane, has triggered an evacuation for
our coastal community, AFN staff establish a
call center. Call center staff (i.e. live people)
attempt to contact every resident in the AFN
Registry that is in an affected area (i.e. all or
part of the county). Staff share information

about the event with each resident
and discuss the resident’s plan for that
particular event (e.g. stay home, go to
a shelter, leave area/county). Anyone
who needs transportation to a shelter
is given a date and time for pick-up.

Approximately half of NC’s
population has an AFN. If this
is you or a loved one, sign-up

for the AFN Registry today.

Whole Community

Individuals
with Access &
Functional Needs

Individuals
with
Disabilities

To sign-up for the AFN Registry or to learn more call 910-253-2850
To sign-up online visit:
hitp://forms.brunswickcountync.gov/Forms/accessneeds
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http://forms.brunswickcountync.gov/Forms/accessneeds

