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Hurricane Florence

Winds: 90 mph
Pressure: 956 mb
Movement: NW at 6




Hurricane Florence Service Need

g Mosquito Spraying - Brunswick x -+
< C @ Not secure | www.brunswickcountync.gov,
NOTICES Hurricane Florence Recovery Information is available at www.brunswickcountync.gov/recovery... Learn More
Brunswick County has adopted new flood maps and amended the County’s Flood Damage Preven... Learn More

Information about opioids and treatment resources is available at http://www.brunswickcoun... Learn More
Information on GenX and Brunswick County Public Utilities Drinking Water... Learn More
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Brunswick County is starting to spray for mosquitoes today. Citizens wishing to request spraying in their area or get on the list of
areas to be sprayed should call 910-253-2515 or visit http://www.brunswickcountync.gov/mosquito-control/service-request/. DEPARTMENTS
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Managing Citizen Requests

o Staff availability
* Flood of calls and emails 8,559 (9,138 request in 2018)
* Brunswick County utilized online request.

 Pulled available full/part time staff members to answer phones and fill
paper service request out.

* Increased the amount of space available for voice mail of County
phone system.



Managing Citizen Requests
Tech Information

* Do Not Spray Status * Name
* Bee Keeper e Address

Call Before Spray : S :
Do Not Spray Location within County i.e. OIB

Do Not Spray Call Before * Phone number
Fish Farm * Spray zone

Organic Farmers * 2018- 9,138 request.

 All applicators are given a Word
document with this information
for each spray zone.

* All of this information is found
within a spray zone for the
applicator



Managing Citizen Requests

o Additional Information

« Safety for staff members
 Roads, flooding, safe way in and out?
* |s there anything staff needs to know or look for.

* What i1s Emergency Management saying about the area?
« What iIs Law Enforcement saying about the area?
« What are the locals saying?



What do we do with Citizen
request Information?



2ft Contours
Wetlands

Soils

Major Hydrology
Minor Hydrology
Structures
Parcels

Primary Roads
Streets

County Boundary
Ortho- imagery

Managing Citizen Requests
GIS Mapping

e 2018 BRU DS Islands
County ULV Routes

Do Not Spray List
Bee keeper
e Call before spray
* Do not spray
* Do not spray call before
e Fish farm
* QOrganic Farms

Larvicide Registry
Historical Mosquito Projects




* Mosquito Habitats

e Container

e 2 types (natural or man made)
* Ae. albopictus

Salt Marsh

* QOc. sollicitans & taeniorhynchus
Woodland Pool

* Ps. ciliata, and ferox
Permanent Water

* An. quadrimaculatus
Flood Plain

* Oc. atlanticus
Pasture

* Ps. columbiae




Managing Citizen Requests
GIS Mapping

Citizen Requests Attribute Table

Citizen Requests 2017

[ [FiD|shape:|  Name | Address |  Phone | Date_ | Spray Rout | Status|Sprayer|Month| Adulticide | Larvicide| Biologi ~
[“o]Point [Gounly Adminisiration 4410 FISH FACTORY RD T [5m017 [Town ol Oakisland | T War | I—
4621 E. OAK ISLAND DR [ [4:21/2017 [Town of OakIsland Al
7100 PARKER RD W
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°
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1
OLD RIVER RD :
Bonnie McBride |4169 CAMBRIDGE COVE GIRSE
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|Point [Evelyn Burnett 808 CYPRESS LAKES CIR SE 910-842-5 SUNSET HARBOR
45 GREEN LEWIS RD : (57312017 | GALLOWAY

[Point |Glenda Willer [470 HEWETTOWNRD SE [970-208-15
BIG NECK RD NW
[Point |Danny Shannon  [5710BETHELRDSE | |
SAINT JAL,
Point[Mary G
Point RTLEHEAD RD NW ATOK
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4
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42|Point__ |Marl Woodard 1374 CLEARVIEW RD NW
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0- G

46 |Point Michael Fo: OLD LENNON RD SE

(0 out of 534 Selected)




Managing Citizen Requests

GIS Mapping

* Form a game plan for each
citizen request.

 What does this tell the mosquito
tech?

* Request site information.
* Onsite

* Historical data:
* Record of request
e Status of request
* Spray zone
e Past control method
e Tech who performed service

* Hurricane Florence
* |In a typical year mosquito control
activities are based on [gleSe[¥]i¥e]
trends and citizen requests.
e After Hurricane Florence mosquito

control did no onsite investigations.

* We used citizen request for
documentation of services needs.







Additional information for Citizens

Call center and online

¥ Mosquito Spraying Update - Bru. X -+
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09.26.2018
Brunswick County has started to spray for mosquitoes.

Residents in the following towns and cities should contact their town for mosquito spraying requests:

Village of Bald Head Island
City of Boiling Spring Lakes
Caswell Beach

Holden Beach

Town of Leland

City of Navassa

City of Northwest

Town of Oak Island

Town of Ocean Isle Beach
Town of Sandy Creek

City of Southport

Town of Sunset Beach

Brunswick County citizens in the unincorporated areas of Brunswick County (areas not in a city or town) and in the towns of Belville,

Bolivia, Calabash, Carolina Shores, Shallotte, St. James and Varnamtown should visit http://www.brunswickcountync.gov/mosquito-
control/service-request/ or call 910-253-2515. Note: Due to high call volumes, please use the online form to submit a request if
you are able.

Residents of other counties should call their county.

o Type here to search
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Key Points to
Quality Customer Service

Introduce Yourself Properly
Listen
Be Sincere

Use Good Manners
* (1.e. please, thank you, you’re welcome, etc.)

Use the Customers Name in Conversation
Be Prompt

Follow up

Smile




Questions?



