County Manager's Key Updates for May 2020

On May 20, the Board of Commissioners unanimously approved two
imporatant contracts for the Northwest Water Treatment Plant
Expansion and Upgrades Project. This project will expand our water
treatment capacity and install a low-pressure reverese osmosis treatment
system at the plant—the most effective method to remove PFAS
compounds like GenX from water.

COVID-19 tests are available in Brunswick County. Our Health Services
team is working diligently to respond to the pandemic, coordinate contact
tracing efforts, and work with local medical providers to expand access

to testing, including some sites that are offering free tests for uninsured
individuals. Do you need to test? See the latest guidance and more at
brunswickcountync.gov/coronavirus/testing

You still have plenty of time to complete your 2020 Census! Having an
accurate count of how many people live in Brunswick County and North
Carolina is essential to ensuring we have the right federal funding and
representation in Congress for the next 10 years. It only takes 10 minutes to
fill out your Census and it can be completed online, over the phone, or by
mail. Learn more and respond at 2020census.gov/ways-to-respond
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MAY 2020 STATS SNAPSHOT

Telephone Calls in May
Veterans Services

Thanks for helping us
Follow the 3 Ws!

40,710

Number of Instruments Recorded Year-to-Date
(FY 2019-2020)
Register of Deeds

594

New voter registrations
processed in May
Board of Elections




Board of Elections
o The Board of Elections processed 594 new registrations.
e There are 107,483 registered voters in Brunswick County as of May 2020.

Code Administration

May Countywide Commercial & Residential
Construction Statistics

Construction Building Starts Construction Costs
Type

Commercial 6 $3,396,000
Construction

Residential 172 $36,345,406

Construction

Emergency Services

« In cooperation with Health Services, the Emergency Services team has been actively
responding to the COVID-19 pandemic. Efforts include: full activation of the Emergency
Operations Center; organizing donations of personal protective equipment (PPE) and
assisting local medical providers and congregate living settings obtain necessary PPE;
hosting routine conference calls with community partners to address questions and
provide health guidance.

« Emergency Services is also working with county and state government partners to develop
its 2020 sheltering plan in the event of a natural disaster.

Health & Human Services

Health Services
« In cooperation with Emergency Services, the Health Services team has been actively
responding to the COVID-19 pandemic. Efforts include: contact tracing; operating a Public
Health call line and email for questions; routine conference calls with local hospitals,
medical providers, and long-term care facilities to provide health guidance and infection
control; provide screening for COVID-19 among individuals 17 years or younger; provide
information and guidance on local COVID-19 screening sites to the public.



The main sign at the
Harper Library gets a

fresh coat of new paint
Library

44

Vehicles Repaired
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MAY 2020 STATS SNAPSHOT

See a great stat? Contact the Public Information Officer to learn more.
Phone: 910.253.2995 / Email: meagan.kascsak@brunswickcountync.gov
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Veterans Services

May Veterans Services Statistics

Action Total
Appointments 72
New Clients Added 22
Telephone Calls 488
Email Responses/Sent Emails 192
Faxed Claims/Applications 80
Completed North Carolina applications for 29

license plates, hunting/fishing licenses, and
property tax exclusions

Library
May Library Statistics
Action Total
Book Circulation for 14 days in May 8,417
Ebooks Checked Out 4,985
Wifi Users 500+

o Curbside delivery of library materials began at all branches on May 11. Over 3,000 books
were checked out that week. To participate in curbside deliviery, call a branch or reserve
items online. When requests are available, library staff calls individuals and sets a pick-up
time. Materials are bundled, tagged with your last name, and are waiting on a cart near the
front door. Carts of donated books and DVDs are also outside

« Preparations are complete for the Library’s first ever virtual Kids Summer Reading program,
with treats and grand prizes sponsored by the four Friends of the Library groups beginning
June 1.

« The Library was awarded a $3,000 grant from the State Library for coronavirus protection
supplies for staff and patrons, including gloves, face coverings, etc.

« In May, the Library saw 449 children’s Ebooks borrowed from NCKids through the Library’s
account; this is about four times greater than the usual number.
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See a great stat? Contact the Public Information Officer to learn more.
Phone: 9210.253.2995 / Email: meagan.kascsak@brunswickcountync.gov
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Operation Services

May Operation Services Statistics

Division OpenWork Requested Completed Open Work
Orders as of Work Work  Orders as of
May 1, 2020 Orders Orders May 31,2020

Building 116 284 180 220

Maintenance

Housekeeping 4 3 3 4

Construction 25 22 19 28

and Grounds

Vector Control 8 4 5 7

All Divisions 153 313 207 259

Total

May Fleet Services Statistics

Vehicles in Assigned to Finished Pending
Shop Repair
Total 409 344 65

Building Maintenance Division
« Building Maintenance installed Plexiglas barriers in many county offices, produced signage
and floor markings for social distancing measures at county facilities.

Mosquito Control / Water Management Division
« Mosquito requests are beginning to come in to the office. Our current investigation

process has changed a bit with the introduction of COVID-19. When a resident makes
a request to the Mosquito Division, we follow up by phone initially, then conduct a site
investigation on the requestors premises independently. The technician then follows
up with a phone call to the resident describing any action taken. Currently the mosquito
programs emphasis is applying larvicides to mosquito habitats. We also apply biological
control measures when appropriate.

Custodial Services
« Custodial Services is continuing disinfecting protocols that allow for increased cleaning
of commonly touched items and areas. Hand wash stations or hand sanitizer stands have
been located at county facilities.
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See a great stat? Contact the Public Information Officer to learn more.
Phone: 910.253.2995 / Email: meagan.kascsak@brunswickcountync.gov
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Public Information

The Public Information Office continues to assist the Health Services and Emergency
Services teams in response to the COVID-19 pandemic.

Helped design signage for county buildings to encourage best health practices including
the three Ws that is consistant with state and local messaging related to COVID-19.

May Public Information Statistics

Action Total
Media / Open Records Requests 42
Facebook Likes 11,444 (+252)
Facebook Follows 12,083 (+267)
Twitter Followers 4,044 (+30)
Tweet Impressions 139,000
Nextdoor Views 514,816
Nextdoor Email Opens 98,965

Public Utilities

The Board of Commissioners approved the construction contract with Oscar Renda
Contracting, Inc. for the construction of the Northwest Water Treatment Plant Expansion
and Upgrades Project for $122,600,000 and construction contract with T. A. Loving
Company for the Northwest Water Treatment Plant Concentrate Discharge Pipeline for
$6,595,000.

Construction is underway at the Northeast Wastewater Treatment Plant for the expansion
project. As of May 31, the project is on schedule and estimated to be 20 percent complete.
The existing facility is currently designed for 2.475 million gallons per day and with the
completion of the expansion will be able to treat a total of 4.975 million gallons per day.



Register of Deeds

May Details of Instruments Recorded (Number Recorded)

Instrument Type May 2020 May 2019  Difference Year-to-Date
(+or-) FY 2019-2020

Deeds and 1,846 2,040 -194 21,387

Deeds of Trust

Plats 35 52 -17 528

UCGCs 30 67 -37 614

Cancellations/ 1,535 1,501 +34 17,146

Miscellaneous

Marriage 50 103 -53 659

Licenses

Notary Oaths 20 48 -28 376

Instruments with 617 881 -264 8,133

Excise (Included

in Above Totals)
Total 3,516 3,811 40,710

Solld Waste and Recycling
The Landfill served over 5,900 customers in May.
« The spring Free Clean-up Week was rescheduled for the week of June 22-27.
« The landfill has a large stockpile of mulch available to the public at no charge.
« Thelandfill is open to the public and hours are Monday through Friday, 7:30 a.m. -5 p.m.
and Saturday, 7:30 a.m. - 3 p.m.



Looking for more stats?
Check out these links for information available online.

Board of Elections
« Weekly voter registration and other statistics:
https://public.tableau.com/profile/brunswickcountyboe#!/

Code Administration
« Monthly reports: https://brunswickcountync.gov/permit-reports/

Finance
« Monthly financial reports with summary information for general and enterprise funds,
key indicators of revenues and expenditures and cash and investments:
https://brunswickcountync.gov/finance/reports/

Tax Office
o Property record cards and collections information: https://tax.brunsco.net/itsnet/

See a great stat? Contact Public Information Officer Meagan Kascsak to learn more.
o Phone:910.253.2995 / Email: meagan.kascsak@brunswickcountync.gov
e Sign up to receive this monthly newsletter via email at
https://brunswickcountync.gov/info/email/
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