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pBrunswick County Community Advisory Committee 
Meeting held via Zoom 

Minutes of Quarterly Meeting January 26, 2021 
 

Members present:  Colleen Combs, Mary Ann DuGan, Sheila Umbricht, Carol Sutter, and 
Arlene Rushin  
Members absent:  Holly Brenneman 
Ombudsmen: Holli Blackwelder, Jeff Brunsink 
 
The meeting was called to order by Holli Blackwelder at 10:07 AM  
 
Old Business:  
The minutes of the January 28, 2020 meeting were approved with one correction.   
 
New Business: 
This is our first meeting since January 28, 2020.   
 
Announcements: 

 Holli announced that Jane Jones retired late last year as Director of the Area Agency.  
Holly Pilson is now in that role.   

 Kandace Lego has moved from her role as Regional Ombudsman into Holly’s former 
role as Family Care Support Specialist with the Area Agency on Aging.  

 Jeff Brunsink is the new Regional Ombudsman and will take responsibility for all of 
Brunswick County’s Adult Care and Skilled Nursing Facilities following the completion 
of his training in February/March. 

 Barbara Voorhees, Eileen Clyne, and John Walz have resigned from the committee.   
Review of Quarterly Visits: 
Due to the COVID 19 Pandemic and restrictions from the State, the Regional Ombudsman and 
members of the CAC have NOT been permitted to do quarterly visits.  Holli has been working 
primarily from her home.  She is keeping in touch with residents and families mainly via zoom, 
e-mails, and telephone calls.  There have been some exceptions for on-site visits.  Ombudsmen 
are currently required to get approval from the Council of Government AND must also give 
advanced notice/schedule any visits with the facility. State Licensing Inspectors are doing 
inspections; however, they are primarily focused on infection control and complaint reports. 
Facility Notes:   
Coastal Pointe Assisted Living and Memory Care has been open since May.  They are only 
accepting private-pay residents but have applied for the Medical Assistance program. 
Southport Rehabilitation is now called Liberty Commons of Southport 
Arbor Landing is now Ocean Isle Operations 
Leland House has a new Administrator 
 
Updates: 

 Holli gave an update of all current outbreaks in nursing and Adult Care Homes. (An 
outbreak is considered the existence of ONE (1) case of a resident or staff member 
having the virus) 
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 Compassionate Care visits from family and friends to facilities is permitted for not only 
those residents who are actively dying but also those who may be having a hard time 
adjusting or who have had a major change in their condition.  In some cases, the 
Ombudsman’s assistance is necessary to coordinate these visits. 

 Hollis shared that approximately 95% of recent complaints have been from families of 
residents.  These included, but were not limited to:  food cold, phones not being 
answered, poor communication/updates to families, and staffing shortages.  In some 
cases, violations and/or fines were issued and formal plans of correction such as a 
communication plan, were developed because of the complaints.  

 Holli noted that due to the Pandemic, every facility now has specialized areas for 
infectious/COVID residents, they are required to have designated areas OUTSIDE of the 
buildings for residents to get fresh air, and residents are able to chose to wear masks or 
not since the facility is considered their own home. 

 Almost all long-term care residents in the region have received their first vaccination 
shots.  

 Some staff are refusing to get the vaccination. 
 
Quarterly Education: 

 Moving forward all new CAC members will be required to have 36 hours of training; not 
15.  Holli has updated the training manual - most of it is now a power point presentation. 
For current CAC members, our annual education requirements have been increased from 
10 – 18 hours per year and will go into effect as of October 2021.   

 The education piece is the only part of the CAC duties that we are permitted to do during 
the COVID 19 Pandemic.   

 Holli shared a power point presentation on Elder Abuse and COVID 19. In addition, she 
reviewed some of the findings of a recent CMS survey of skilled facilities and an article 
from Consumer Voice entitled: “The Devastating Effect of Lockdowns on Residents of 
Long‐Term Care Facilities During COVID‐19”. Both the power point and the article have 
been e-mailed to committee members.   

Nominations: 
After some discussion a motion regarding election of Officers was made by Arlene Rushin and 
seconded by Colleen Combs for the following:  Arlene Rushin will become Chair, Sheila 
Umbricht will serve as Vice Chair, and Mary Ann DuGan will remain serving as Secretary.   
New members are needed for the Community Advisory Committee but will not be actively 
pursued or trained until further notice. 
 
Next meeting:  Tuesday, April 27th, 2021 at 10:00AM.  Location/Zoom to be determined 
later. 
 
The meeting adjourned at 11:50 after a motion by Arlene Rushin and seconded by Carol Sutter. 
These minutes are subject to corrections and approval at the next or future quarterly meetings. 
 
Respectfully Submitted, 
 
Mary Ann DuGan, Secretary 


